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Table 2. Descriptive parameters of the variables used in the research 
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Figure 1. Normality of distribution on the mobbing scale 
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2.  
Figure 2. Normality of distribution on the well-being at work scale 

 
 

  
 

 
 
 

 

  

rho=-.382, N=253, p<.01 

 rho=-.337, N=253, p<.01, 

rho=-.531, N=253, p<.01  

rho=.592, N=253, p<.01.   
 
 

 2:  
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ABSTRACT 
Mobbing is a behaviour whose aim is to 

underestimate and degrade other human 
beings by means of malevolent language and 
obscure cruel acts, which gradually 

per functioning and 
d physical health 

- , 2005). Well-being at work 
refers to all aspects of employees' workplace 
life, from how they feel, what their working 
environment is like, safety at work including 
physical and psychological safety, job 
satisfaction, involvement in work and the 
position they have in the organization. The 
research problem refers to the examination of 
the connection between the perception of 
mobbing and the well-being at work of 

employees. Individuals who perceive 
mobbing as present in the organization and 
who are exposed to this type of stress, have 
impaired well-being. According to earlier 
findings, mobbing significantly affects the 
well-being of individuals at work in a way 
that impairs it, whereby they experience 
various psychological disturbances and are 
thrown out of work activities, because they 
stop adequately performing work tasks. Also, 
people who experience mobbing have a 
decline on motivation, work efficiency, a 
drop in the feeling of fulfillment, loss of trust, 
they complain of fatigue and feelings of 
anger and frustration. Two measurement 
instruments were used in the research: the 
mobbing perception scale and the Work 
Well-being Scale - WBWS, which have 
satisfactory measurement characteristics. The 
survey was conducted via an anonymous 
internet questionnaire, and a representative 
sample of employees in Bosnia and 
Herzegovina was used (n=273). The data thus 
obtained indicates that, statistically, the 
perception of mobbing is significantly 
negatively related to well-being (rho=-.382, 
p<.01), and its two aspects: positive affects 
(rho=-.531, p<.01), a feeling of fulfillment 
(rho=-.337, p<.01), and positively related to 
the negative effects aspect (rho=.592, p<.01), 
which confirms both the starting hypothesis 
and its sub-hypotheses. The perception of 
mobbing in the workplace negatively affects 
the well-being at work, i.e. higher levels of 
subjective perception of mobbing go hand in 
hand with lower levels of well-being at work. 
Furthermore, higher levels of the perception 
of mobbing are accompanied with lower 
levels of positive affects and feeling of 
fulfillment, and higher levels of negative 
affects. 

Although the consequences of mobbing 
are felt, to the greatest extent, on an 
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individual level, there are inevitable negative 
consequences on the organizational level as 
well. As mobbing has a negative effect on the 
well-being at work of an individual, it also 

adversely affects the work and results of the 
entire organization. 

Keywords: mobbing, well-being at 
work, female employees. 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 


